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låtLo kqM— ;]jf ;DaGwL 
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1. /fHo Joj:yf / sfg"g 

1.1 zf;gsf cfwf/e"t kIfx?M cjwf/0ff, ;Gbe{ / ljz]iftf 

1.2 zf;gsf] /fhg}lts tyf k|zf;lgs ;+/rgf 

1.3 g]kfnsf] zf;g k|0ffnL 

1.4 g]kfnsf] jt{dfg ;+ljwfg 

1.4.1 ljz]iftf, sfo{kflnsf, Joj:yflksf / Gofokflnsf 

1.4.2 df}lns xs, lgb]{zs l;4fGt / /fHosf gLlt 

1.4.3 /fHosf] ;+/rgf / /fHo zlQmsf] afF8kmfF8 

1.5 ;fj{hlgs pQ/bfloTj, kf/blz{tf, hjfkmb]xLtf, g}ltstf / ;bfrfl/tf 

1.6 ;fdflhs Gofo, ;dfj]zLs/0f, ;dtf / ;dfgtf 

1.7 ;f+:s[lts ljljwtf / ;fdflhs kl/rfng  

1.8 jx':t/Lo zf;g / g]kfn M cgf}krfl/s zf;g, Corporate Governance System, gful/s 

;dfhsf] zf;g, :yfgLo zf;g, ;xsfl/tfd"ns zf;g, Jofj;flos zf;g / ;+o'Qm /fi6«;+3 

1.9 gjk|j4{gfTds /fHo (Innovative State) 

1.10 l8lh6n ueg]{G; (Digital Governance) 
 

2. k|zf;lgs ljlwx? / g]kfnsf] ;fj{hlgs k|zf;gdf ltgsf] k|of]u  

2.1 sfo{ ljZn]if0f M sfo{ ljj/0f, sfo{ ljlzli6s/0f / sfo{ d"NofÍg  

2.2 sfo{ ;Dkfbgsf ;"rsf+sx? (Performance Standards) 

2.3 Joj:yfkg k/LIf0f (Management Audit) 

2.4 sfof{no ;dosf] nrstf (Flexi Time) 

2.5 ;Dk"0f{ u'0f Joj:yfkg (TQM) 

2.6 u'0f rj|m (Quality Circle) 

2.7 ;+u7g tyf Joj:yfkg k|0ffnL (O & M System) 

2.8 d:of}bf / k|:tfj n]vg ;Lk tyf k|ltj]bg tof/L / k|:t'tLs/0f 

 

3. Joj:yfkgsf ljljw kIfx? 

3.1 Joj;flos sfo{ of]hgf  

3.2 hgzlQm Joj:yfkgsf] cjwf/0ff / g]kfnsf] ;fj{hlgs ;+:yfgdf hgzltm Joj:yfkg 

3.3 cfr/0f, cg'zf;g, k'/:sf/ / b08 ;hfo 

3.4 sfof{no sfo{ljlw, clen]v Joj:yfkg / lhG;L Joj:yfkg 

3.5 åGb Joj:yfkg 

3.6 tgfj Joj:yfkg 

3.7 ;do Joj:yfkg 

3.8 k|sf]k Joj:yfkg 

3.9 ;+s6 Joj:yfkg 



g]kfn gful/s p8\8og k|flws/0f 

k|zf;g ;]jf, k|zf;g ;d"x, k|zf;g pk;d"x, ;ftf+} tx, jl/i7 clws[t kbsf] v'nf÷cfGtl/s 

k|ltof]lutfTds k/LIffsf] kf7\oqmd 

Page 2 

3.10 kl/jt{g Joj:yfkg 

3.11 u"gf;f] Joj:yfkg 

3.12 hg;Dks{ Joj:yfkg 

3.13 ;"rgf Joj:yfkg 

3.14 1fg Joj:yfkg 

3.15 kl/of]hgf Joj:yfkg 
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4. cfly{s k|zf;g  

4.1 cfly{s k|zf;gsf] cy{, If]q, sfo{ / dxTj 

4.2 ah]6 th'{df, sfof{Gjog, cg'udg tyf d"NofÍg 

4.3 cfly{s ljsf;df ;fj{hlgs, lghL / ;xsf/L If]qsf] e"ldsf  

4.4 of]hgf th{'df, ljZn]if0f, sfof{Gjog, cg'udg tyf d"Nof+sg 

4.5 of]hgfj4 ljsf;sf] cjwf/0ff / g]kfnsf] rfn' cfjlws of]hgf 

4.6 cfly{s j[l4, cfly{s ljsf; tyf /f]huf/ 

4.7 g]kfndf ;fj{hlgs ;+:yfgsf] ljlQo k|0ffnL, cj:yf, ;d:of / r"gf}tL 

4.8 n]vf / n]vfk/LIf0fsf] cy{, p2]Zo / dxTj  

 

5. gful/s p8\8og ;DaGwL  

5.1 g]kfnsf] xjfO{ If]qsf] P]ltxfl;s ljsf;qmd / r'gf}tL 

5.2 g]kfn gful/s p8\8og k|flws/0fsf] :yfkgf, ;+u7gfTds ;+/rgf / sfo{If]q 

5.3 g]kfndf xjfO{ oftfoftsf] jt{dfg cj:yf, ;d:of, ;dfwfg / efjL ;Defjgf 

5.4 cGt/f{li6«o gful/s p8\8og ;+u7g (ICAO), cGt/f{li6«o xjfO{ oftfoft ;+3 (IATA) / 

p8\8og;+u ;DalGwt cGo If]qLo / cGt/f{li6«o ;+u7g 

5.5 v'nf cfsfz gLltsf] cfjZostf / cf}lrTo, g]kfn ;/sf/n] xjfO{ ;]jf ;DaGwdf u/]sf 

låkIfLo / ax'kIfLo ;Demf}tf 

5.6 g]kfnsf] ;fdflhs, cfly{s, ;f+:s[lts If]qsf] ljsf;df gful/s p8\8og If]qsf] of]ubfg 

5.7 g]kfndf xjfO{ p8fg ;'/Iff (Flight Safety) / xjfO{ ;'/Iff (Aviation Security)  

 

 

6. gLlt, P]g / lgod 

6.1 xjfO{ gLlt, @)^# 

6.2 ko{6g gLlt, @)^% 

6.3 u}/ ;}lgs xjfO{ p8fg -l;len PleP;g_ P]g, @)!% tyf lgodfjnL, @)%@ 

6.4 g]kfn gful/s p8\8og k|flws/0f P]g, @)%# 

6.5 g]kfn gful/s p8\8og k|flws/0f sd{rf/Lx?sf] ;]jfsf zt{ / ;'ljwf ;DjGwL lgodfjnL, @)%^ 

6.6 g]kfn gful/s p8\8og k|flws/0f cfly{s k|zf;g ;DjGwL lgodfjnL, @)%& 

6.7 g]kfn gful/s p8\8og k|flws/0f gful/s p8\8og lgodfjnL, @)%* 
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6.8 gful/s p8\8og ;'/Iff lgodfjnL, @)&# 

6.9 g]kfn gful/s p8\8og k|flws/0f ljdfg:yn ;]jf z'Ns lgodfjnL, @)&* 

6.10 hUuf k|flKt P]g, @)#$ 

6.11 6«]8 o'lgog P]g, @)$( 

6.12 dWo:ytf P]g, @)%% 

6.13 e|i6frf/ lgjf/0f P]g, @)%( 

6.14 sDkgL P]g, @)^#  

6.15 ljB'tLo -On]S6«f]lgs_ sf/f]af/ P]g, @)^# 

6.16 ;fj{hlgs v/Lb P]g, @)^# / lgodfjnL, @)^$ 

6.17 ;"rgfsf] xs ;DaGwL P]g, @)^$ / lgodfjnL, @)^% 

6.18 >d P]g, @)&$ / lgodfjnL, @)&% 

6.19 ljb]zL nufgL tyf k|ljlw x:tfGt/0f P]g, @)&% 

 

låtLo kqaf6 lgDgfg';f/ k|Zg ;f]lwg]5 M 

låtLo kq -ljifout_ 

ljifo v08 cÍef/ 5f]6f] pQ/ nfdf] pQ/ 

;]jf ;DjGwL 

-s_ %) @ k|Zg x % cÍ = !) $ k|Zg x !) cÍ = $) 

-v_ %) @ k|Zg x % cÍ = !) $ k|Zg x !) cÍ = $) 

hDdf !)) $ k|Zg x % cÍ = @) * k|Zg x !) cÍ = *) 

 

 


